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December 1, 2020

Mackenzie Eastman
c/o 360care
9700 N. 91st Street, Suite A-115
Scottsdale, AZ 85258
Email: 360homehealthcare@gmail.com
RE: CEASE AND DESIST LETTER
Dear Ms. Eastman:
The Arizona State Board of Nursing (“Board”) has received information that, in or around November, 2020,
in Scottsdale, Arizona, in a Fry’s parking lot and possibly other locations, you misrepresented yourself as a
“nurse” while soliciting rapid testing for COVID-19 to potential clients, while employed with 360care, also
located in Scottsdale, Arizona. The Board’s information further indicates that, while misrepresenting
yourself as a nurse, you pricked a patient’s finger to obtain blood, and provided “negative” COVID-19 test
results, which contradicted other test results for that patient.
Based upon a review of nurse licensing databases, you do not have an Arizona nursing license, nor a
privilege to practice nursing in Arizona.
This conduct, if accurate, places both the patient and the larger public at significant risk for both infection
related to the testing, and spread of COVID-19, a potentially fatal disease.
Board staff attempted to reach you by telephone at your business address the week of November 16, 2020, to
discuss this matter with you and learn whether you had other, additional, or contradictory information, but
was unable to reach you or leave a message due to the mailbox being full.
Pursuant to A.R.S. § 32-1666 (A) It is unlawful for a person who is not licensed or certified under
this chapter to: (1) Practice or offer to practice as a registered or practical nurse, registered nurse
practitioner or clinical nurse specialist in this state and (2) Represent or use any title, abbreviation,
letters, figures, sign, card or device to indicate that the person or any other person is a registered,
nurse, graduate nurse, professional nurse, nurse practitioner, clinical nurse specialist, practical nurse,
licensed nursing assistant or certified nursing assistant.
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Pursuant to A.R.S. § 32-1636 (A) Only a person who holds a valid and current license to practice
registered nursing in this state or in a party state pursuant to section 32-1668 may use the title
"nurse", "registered nurse", "graduate nurse" or "professional nurse" or the abbreviation "R.N."
Pursuant to A.R.S. § 32-1606 (A) The Board may: (4) Refer criminal violations of this chapter to
the appropriate law enforcement agency.
Pursuant to A.R.S. § 32-1667 A person is guilty of a class 6 felony who: (2) Engages in any conduct
prohibited in section 32-1666.
The Arizona Board of Nursing demands that you immediately cease and desist representing to the public of
Arizona that you are a nurse (RN).
Be advised that the Board will forward your case to the Office of the Arizona Attorney General for review
for potential criminal charges.
If you wish to present information regarding these allegations, or have any questions regarding our
investigation of the complaint, please contact Dolores Hurtado, Senior Investigator, at (602) 771-7845.
Sincerely,
Joey Ridenour, R.N., M.N., F.A.A.N.
Executive Director
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